
Many companies produce hundreds of quotations each year for their customers.  
 
Following up quotations provides good information about those customers; the jobs theyôre working 
on and why those jobs are won or lost. 
 
Ideally, all quotations would be followed up, after all, every single one of them is a sales opportunity.  
 
In reality though follow ups are often carried out when time allows and can become a  
secondary task due to time constraints and daily pressures. Unless actively diarised, these follow ups 
are all too easy to forget to do. 
 
We are delighted to announce that a new method of following up quotations, recording the outcome 
of those follow up conversations and measuring the success or failure has been developed which will 
assist all parts of the business; to improve customer service and to understand better the things a 
business does well; and importantly, the areas where improvements can be made.  

 
This enhancement, which sits as the default view upon log-in, allows users to track, control and man-
age the quotations follow-up process in one simple to use Workplace.  
 
A graphical indicator dashboard allows you to monitor the progress of your quotes and an automated 
task-based reminder system, coupled with a management/administration toolset enables quotes to 
be actioned quickly and easily.  
 
These tasks are linked to a set of branch and user KPIs with which the success of the follow ups and 
actions can be measured.   
 

K8 Quotations  Management System  

Leading Kerridge consultancy Chartwell IT develop a  
new Quotations Management System to help SME  
businesses using Kerridge K8, or K8 SBE, maximise  
every sales opportunity from their customer quotations.   
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This exciting enhancement is 
available to users of Kerridge K8 
and K8 SBE and is offered on 
an initial trial basis for a period 
of 6 weeks to try before you buy. 
(Full user training and documen-
tation is included).  
 
The data is very configurable 
and can be customised to suit 
your business needs.  
 
As all the information is already 
held within the Kerridge system. 
There are no expensive licences 
to buy and no additional hard-
ware is needed.  This makes 
this enhancement very cost ef-
fective and offers an excellent 
return on investment. 
 
We believe that if you provide 
quotations for your customers 
and have issues with following 
them up then this could be the 
single most cost effective en-
hancement that you could pur-
chase for your system.  
 
If you would like to arrange a no 
obligation meeting to discuss 
this opportunity please contact 
us today.  



 

Users are prompted automatically 
to follow up their quotes each day 
by tasks that appear in their work-
place.   
 

Quotations can be viewed and opened directly by clicking on the graphical indica-
tors. Sales can be created directly from the quotation by selecting various options 
from the task pane. 
 
óWonô and ólostô quotation KPIs  are automatically updated each night in the graph-
ical indicators.  

 
A powerful management 
module built in to this de-
velopment  allows manag-
ers to view and access the 
quotations of all users in 
the branch in a number of 
different ways.   
 
Sales, quotations and 
tasks can all be accessed 
from here, as well as cus-
tomer account and contact 
information. 
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About Us  

Chartwell IT is an IT services 
company which helps business-
es get the best out of their IT 
systems.  

We offer a pragmatic and down-
to-earth approach to ensure that 
your company can take ad-
vantage of what your IT systems 
have to offer in the most cost-
effective manner. 

We have particular expertise in 
the Builders Merchant and distri-
bution industries and many 
years experience configuring, 
implementing, developing and 
supporting the Kerridge K8Ê 
and Rev7Ê systems. We 
can provide Kerridge consultan-
cy services that meet your needs 
and deliver benefits quickly. 

Our aim is to provide you with a 
flexible solution to meet your IT 
requirements ï from the smallest 
job to the largest project. 

Call us today to find out how we 

can help you by  

 

 

The default screen is 
very customisable and 
can be used to display 
many useful plug-ins 
depending on user ac-
cess and priority to pro-
vide role-relevant views.  
e.g.  
 

�x�� Favourites 

�x�� Web Browser 

�x�� Reports   

�x�� E-mail  

�x�� Diver  

�x�� Company KPIs 
 


