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Townsends, Inc., a family-owned poultry-processing corporation, has facilities in
North Carolina and Arkansas, and is headquartered in Delaware. Operations in
North Carolina and Arkansas include three processing plants, two state-of-the-art
hatcheries, two feed mills, and a number of breeder farms. All financial information
and statistics for these three locations is tracked with DI-Diver.
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certain way, and they are each interested
in different data from a variety of sources.
“Diver is great for coming up with the
right report,” says Grace. “The reports
that we are capable of getting directly
from our iSeries system are somewhat
complicated because, generally, we get
a lot more information out of them than
we need. For example, when our auditors
were here last week, they wanted to see
all of the General Ledger accounts that go
into an inventory line item on our financial
statements. Using Diver, I was able to focus
on just those General Ledger accounts
with balances at the end of the year, and
create a report within minutes. Also, we’re
not restricted in our naming conventions.
Whether it’s a file or logic within a report,
I find it useful to be able to give simple
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